Empower.Salesforce with

SharePoint integration

salesforce

FILE 365 USER INSTRUCTIONS
Contents
1. USerinstructions fOr Fil@ 365, .........ooiiiiiiii ittt nneas 2
1.1 Authenticate User with SharePOiNt .......c.ooi i 2
2. Upload files 10 SAlESTOrCE. ..........ccuiiiiiiieeie ettt et ens 3
2.1 Upload with the File 365 TOOIDOX ...c..uiiiiiiiiiiie ittt e e 3
2.2 Upload to the File 365 Gallery ReIated LiST........uiiiieiieiieieeiie it 3
2.3 Upload files to SharePoint from Salesforce. ........ooouieiiiiiiiiece e 3
2.4 Upload with Files or Notes & AttaChmMENTS ......cooiiiiiiieiee e 3
3. Access SharePoint files from Salesforce.............oocooiiiiiiiiii e 4
3.2 0pen from the Files 365 ReIated LiSt........oiiiiiiiiiieiieiie et 4
3.2 0pen from the File 365 F@COI. . ...ttt esnee e 4
3.3 View/Open with the File 365 Preview on the File 365 record page .......cccccoeviiiieiieiiiiieeeeeeee 5
3.4 Preview multiple files with the File 365 Gallery ......c.ooo i 5
3.5 Open the document from SharePoint folder..... ..o 6
L. Editing dOCUMENTS .........ooiiiii ettt ettt e ae e e bt e e e eneeas 7
4.1 Editin Web or desktop application from Salesforce ... 7
4.2 EQIt files from SharePOINT ... ....o ittt e et st e e ne e 8
5. Rename or Delete afile in SAlesforce .............ccoo i 8
5.1 Rename or Delete a file from the File 365 liSt. ...ccociieiiiiiiie e 8
5.2 Rename or Delete a file through the File 365 reference record.........cccooveiiiiiiiicniiccccee 10
6. Organize your files with subfolders in SharePoint ... 11
7. SYNChronize coNtent ...... ... 12
7.1 Synchronize all PDF content for a single ObJeCt........coviiiiiiiiiieeee e 12
7.2 Synchronize an individual file linked t0 @ reCOrd. ........ooiiiiriie e 13
7.3 Sending emails with synchronized files ...........cooiiiiiiiii e 15



1. User instructions for File 365

1.1 Authenticate User with SharePoint

Note: This step is only necessary when using Per User authentication in the Named Credential settings. Ask
your administrator if you should perform this step. If the Named Principal Identity Type is used in the Named

Credential, you can skip this step.

Before first use, please connect your personal Salesforce user account with your SharePoint (Azure AD) account. Log in

to Salesforce and go to User Settings. Click the User/Avatar Icon in the right top corner and click Settings.
Then select “Authentication Settings for External Systems”. Click New to open a new Authentication Settings screen.

Q, Quick Find

v My Personal Information
Advanced User Details

Approver Settings Set up user authentication for third-party systems or other Salesforce orgs.

Authentication Settings for

View: Creste New View
External Systems

Authentication Settings for External Systems

A|B|ICIDIE|F|GIH|I[J|IK|ILIM|N|O|P|Q|R|S|IT|U|VIW

Change My Password

=

.

New Authentication Settings for an External System

Set up user authentication for third-party systems or other Salesforce orgs.

[ save | |cancei|
v Authentication

External System Definition  |'Named Credential v

Named Credential - |'File365 user NC v
) —
Authentication Protocol QAuth 2.0 v

Authentication Provider  Azure openld
Scope  openid offline_access hitps://vioeiend.sharepoint.com/AliSites.FullControl
Authentication Status  Pending

Start Authentication Flow on Saver [

Enter the following:

External System
Definition

Named Credential

Authentication Protocol

Start Authentication
Flow on Save

Named Credential

Select the created Named
Credential
OAuth 2.0

Check this field

And click Save. You may be redirected to a Microsoft page where you must Authorize Salesforce to access SharePoint
with your credentials. If needed, log in with your SharePoint (Azure AD) account and approve the authorization. When

this is successful, you are ready to use File 365.
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2. Upload files to Salesforce

2.1 Upload with the File 365 Toolbox

To add a file to a Salesforce record with File 365, you have two options. The first is to use the File 365 toolbox that
should be added to the record page. Use the Upload Files button or easily add the files by dragging-and-dropping the
files onto the drop zone of the Toolbox area.

m File 365 Tools Refresh & Open Folder ¢

&, Upload Files

Or drop files

I m File 365 Tools ‘ Refresh @ Open Folder I

Li4

Or drop files
+ Copy

|

Right after the upload to Salesforce is ready, the file will be transferred to SharePoint. When File 365 is configured for
the Salesforce Object, the file will be uploaded to the SharePoint location configured by the File 365 Administrator. File
365 works with all Microsoft 365 file formats. For uploads from Salesforce there is a file size limit of 10 MB, for uploads
via SharePoint there is no file size limit, these files can then be accessed from Salesforce

2.2 Upload to the File 365 Gallery Related List

If the record page has been configured with the new File 365 Gallery Related List component, the upload Files button
that is a feature of the component can be used to upload files directly in Salesforce, or the Open Folder may be used to
upload files from the SharePoint side (see next paragraph).

2.3 Upload files to SharePoint from Salesforce.

To relate a file to a Salesforce record, open SharePoint by clicking on Open Folder in the File 365 Toolbox or File 365
Gallery. This will open the subfolder in SharePoint that is related to the record. Add a new file with the +New button on
top or drag and drop your files from Explorer. Wait for the files to be uploaded to the SharePoint folder. Return to the
Salesforce record page and Refresh your screen. The File 365 Related List will be updated and show the added files.

2.4 Upload with Files or Notes & Attachments
Also it is still possible to use the standard Salesforce components Files and Notes & Attachments. The file won’t be
visible in the Notes & Attachments section, but a File 365 record will be created instead.
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3. Access SharePoint files from Salesforce

After the files are uploaded to SharePoint, you can access them directly from Salesforce in different ways.

3.1 Open from the Files 365 Related List
Files can be opened directly from the Files 365 Related List on the record. The column under Open offers various
options to open the file: Edit in App or Web, View or Download. Options to edit may not be available for certain file
types, such as for audio or image files. The related list can be expanded by clicking on View All at the bottom.

& Files 365 (64)

File Name

Demofle?
PowerPointPresentation_sept22
Audofle
MatchInvoice Process Flow Chart
PowerPoint sample

logo file365

File Extension

opt
mp3

vsd

ppt

Open Sub folder path

Edit in App or Web / View / Download Instructions v
Edit in App or Web / View / Download A
View / Download Media files -
Edit in App or Web / View / Download -
Edit in App or Web / View / Download -
View / Download v

Clicking on the file name will open

the reference record, File 365.

3.2 Open from the File 365 record

You can also click on the file name in the File 365 list, which will open the created File 365 record (the reference record
of the document in SharePoint). In the top left menu, you can choose from the same options to open the file.

P File 365
emd Demo File 2

I Edit in App or Web / View / Download |

File Name
Demo File 2

File Extension

docx

Sub folder path

Instructions

Open

Edit in App or Web / View / Download

v Parent Record

Link To

Go to linked Opportunity

Created By

3 Vioelend IT support, 07-09-2022

File Extension File Last Modified Date Status
docx 13-09-2022 12:54 Ready
Ovmer
. Vloeiend IT Support
Editin App or Web, o w Support
. Status
View or Download Ry

Synchronize Content @

File Last Medified Date
13-09-2022 12:54

Click on this link to return
to the parent record
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3.3 View/Open with the File 365 Preview on the File 365 record page

To identify the record immediately, you can use the preview pane on the related File 365 record. The preview Pane is
included in the File 365 package, it does not need to be configured. To view the full contents of the document, click the
button in the top right corner. The preview pane is not meant to edit the document. You need to close the preview

pane in order to open the file from the File 365 record and edit it.

A File 365
Smd Demo File 2

Open File Extension

File Last Modified Date Status

Delete | Change Owner

Edit in App or Web / View / Download

v Parent Record

Link To
Go to linked Opportunity

Synchronize Content @

Linked To Type
Opportunity

3.4 Preview multiple files with the File 365 Gallery

To allow the user to preview multiple related files in one glance, File 365 now features a new type of related list, the
File 365 Gallery. In order to use this, configure the File 365 Gallery component on the Record Page (see Set Up manual
5.2.3) Note that the Gallery Component features three buttons: Upload Files, Refresh and Open Folder. These buttons

Edit in App or Web / View / Download docx 13-09-2022 12:54 Ready
w7
File Name Owner [ File 365 Preview ®
Demo File 2 & Viosiend IT Support
File Extension File Name (full)
doex Demo File 2.docx
Sub folder path Status.
Instructions. Ready
Open Error Reason

Click Expand
to view the full content

can be used to add files to the record if this has not been done. (see also 2.1)

Accounts v

Housing Market

Contacts v

Properties v

Property
Haarlemmerweg 910

Rental price Floor Area

Bedrooms. Status.

—

—

€2,000 90 2 Available
Details Related
Property Name Account
Haarlemmerweg 910 John Doe
Rental price Tyee
€2,000 Apartment
Bedrooms Listed since
2 . . 01-04-2023
S Click a thumbnail to s
90 Available

enlarge

> Description

@ File 365 (9)

e Listing description Word

Edit in App or Web / View / Downioad
s

31 May 2023 » docx

3 - Floor map.
View / Download
31 May 2023 « jog

6 - Listing description PDF
View / Download
31 May 2023 » pdf

1 - Living room

View / Download
31 May 2023 + jpg

4 - Apartment
View / Download
31 May 2023 « jpg

View / Download
31 May 2023 » paf

7 - All transportation lines

& Upload Files | Or drop files

Refresn (@ | Openfoider (7 | w

n 2. Bedroom
. View / Downlcad
i 31May 2023 « jog
i
L= 5 - amsterdam-tram-map

View / Download
31 May 2023 « paf

8 - Property-Management
Edit in App or Web / View / Download
31 May 2023 » xisx
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Click on any thumbnail to enlarge. In the preview window you can choose from any of the four options on top (Edit in
App or Web / View / Download) or scroll on to the next image with the side arrows, without opening each individual
file.

Listing description Word
i-9 =)
Edit in App or Web / View / Downlcad

910 Haarlemmerweg

1014 BL Amsterdam

€ 2,000 p/mo
90 M? - 1 bedkoom
Description

pant, the bght and

@ PAGINATVAN2 so0% B~ ¥

3.5 Open the document from SharePoint folder

You can also access the document from the SharePoint Interface. Go back to the parent record. Click the ‘Open Folder’
button in the File 365 Toolbox or the File 365 Gallery on the right. This will open the active record folder in SharePoint
in a new browser tab and show all the linked documents and created subfolders. Note that it will be faster to use the
Open/download links on the File 365 record, as this will bring you directly to the related document and you can
circumvent browsing through multiple layers of subfolders.
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4. Editing documents

4.1 Edit in Web or desktop application from Salesforce
To open a file directly in Salesforce you can choose from the following options:

1. Edit in the Office Desktop app (Edit in App)
2. Edit in the Office Online App (Edit in Web)
3. View the document

4. Download the document.

These options are available on the File 365 Related list, the File 365 Record, as well as in the File 365 Gallery.

Files can be directly edited in the desktop application (1 — Edit in App) or in the online app (2 — Edit in Web). Optionally,

you can save your settings so that the next time you open the file, it opens directly in the preferred view.

Opening a file with the third option ‘View’, will open a file only in the online view. To edit the document requires an
extra step: Click on the Word icon top left and then choose either application to edit the document.

12 Share © Copy link @ Print ¥ Download [ Delete O Accessibility mode D Copy to 2 Version history
Open in Word Online
Open in Word

Editin Web or desktop
application

Title: DemoFile2

Lorem ipsum dolor sitamet, ipi: g elit, sed do d tempor ind ut
labore et dolore magna aliqua. Utenim ad minim veniam, quis nostrud exeratation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderitin
voluptate velit esse Gllum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat
non proident, suntin culpa qui offiaa deserunt mollit anim id estlaborum.

Edit the document with text, images, or anything you like. All changes will be saved automatically or should be saved
manually depending on your SharePoint settings. The changes will be saved directly in Salesforce.

P Search (Alt + Q)
Fle  Home  Insert  Layout  References Review View Help . Editing v M O Comments || v Catchup
/£ Editor v 55 Word Count v [¥ Check Accessibility 1] 52 Tansiate v | £3 v U [ showComments [ Tackchangesv B B B B

v

Start editing
and save.

Lorem ipsum dolor sit amet, consectetur adipisicing elt, sed do eiusmod tempor incididunt ut
Iabore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in
voluptate velit esse cillum dolore eu fugiat nulla pariatur, Excepteur sint occaecat cupidatat
non proident, sunt in culpa qui officia deserunt mollit anim id est laborum.

You can start editing your document now{

Page1of1 81words Dutch (Netherlands) Text Predictions: On — —f——— + 0% [t GiveFeedbackto Microsoft
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If you go back to the linked record and refresh the page, the changes will be shown directly in the preview pane.

y g:f-so File 2 | Delete | change owner |
Open File Extension File Last Modified Date Status
Open / Download docx 02-03-2022 16:42 Ready
File Name. Demo File 2 Owner # Kyung de Jong E File 365 Preview | o |
File Extension docx Demo File 2.docx e —
Sub folder path Subfolder!/Subfolder 2/Subfolder3 O
Status Ready
Open Open / Download
Opportunity File 365 demo
Lead
Product-FILE36S Rebemonie:
Project
o g e
~ Parent Record
Link To Go to linked Opportunity Linked To Type Opportunity
Linked To Id 0060900000ECUCTAAF
9 Kyung de Jong, 02-03-2022 14:36 File Last Modified Date 02-03-2022 16:42

4.2 Edit files from SharePoint

Editing a file can also be done from the SharePoint side. To go from Salesforce to SharePoint click the ‘Open Folder’
button in the File 365 Toolbox or the File 365 Gallery on the right. This will open the active record folder in SharePoint
in a new browser tab. Find the document you wish to edit. Make the edits and save if necessary. This depends on your
SharePoint settings for Autosave. Go back to your Salesforce record and open the document or check the preview.
Refresh the page. The changes will be immediately available .

5. Rename or Delete a file in Salesforce

Uploaded files can be renamed or deleted within the context of Salesforce with the File 365 reference record. You can
either start from the Files 365 Related List or open the related file 365 record first.

5.1 Rename or Delete a file from the File 365 list.

When starting from the File 365 related list, click on the arrow at the right behind the file you want to rename or
delete.

File 365 — User Instructions 8




Files 365 (6+)

File Name File Extension
mp3
docx
File 365 manual pdf
logo file363 png
Match-invoice-Process-Flow-Chart vsd
PowerPoint sample ppt

Open

View / Download

Edit in App or Web / View / Download
View / Download

View / Download

Edit in App or Web / View / Download

Edit in App or Web / View / Download

View All

Sub folder path
Media files
Instructions

Instructions

Click onthe
arrow

[v]
—
v

Edit

Delete
re

“File Name

File 365 manual 2022

File Extension

pf

This field is calculated upon save
Sup foger patn

Instructions

Open

View / Download

This field is calculated upon save

Parent Record

Link To

Go to linked Opportunity
This fleld s calcuiated upon save
Cresteagy

#3 Demo User, 14-09-2022 16:45

Edit File 365 manual

=) Owner
#9 Demo User

Status.
E Give thefile a
new name
and Save

File Last Modified Date
14-09-2022 16:52

Caneel

To Rename, click Edit. This will open the File 365 reference
record in Edit screen, edit or type the new name and click
Save. After renaming the file in Salesforce, the actual file
that is in SharePoint will be renamed as well. Before
opening the file after it has been renamed, the browser may

need to be refreshed.

To delete from the Related list, click the Delete option (after clicking the down arrow). The action must be confirmed
before the file will be definitely removed from Salesforce and SharePoint.

Delete File 365

Are you sure you want to delete this File 3657

File 365 — User Instructions
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5.2 Rename or Delete a file through the File 365 reference record.

The second approach to renaming or deleting is to open the File 365 reference record in the Related list.

Click on the File Name to open the File 365 record. After the record opens, click on the pencil to edit the file name.

Owner

File Name
Demo File - version 3

File Extension

doex

Sub folder path . . o o
P Clicking the pencil icon will
open make the File name editable.

Edit in App or Web / View / Download
~ Parent Record

Link To

Go to linked Opportunity

Created By
¥ Vioeiend IT Support, 07-09-2022 11:16

File Last Modified Date:
20-09-2022 10:23

@ Fites 365 (6+)
File Extension Open Sub folder path
mp3 View / Download Media files v
Demo File - version 3 docx Edit in App or Web / View / Download Instructions v
. View / Download Instructions v
Click to open the
logo file365 View / Download =
Match-Invoice-Process-Flow-Chart File 365 record Edit in App or Web / View / Download ~
oot Edit in App or Web / View / Download v
View All
P File365 Fie 365
&ad Demo File - version 3 Demo File - version 3
Open Fie Ertension e L Miodifiec ste Ststus
Open File Extension File Lst Modified Date Status Editin App cr iWeb / View / Dosnload ot 20-09-20221023 Ready
Edit in App or Web / View f Download docx 20-09-2022 10:23 Ready
*File Name. S owner

[ Demo Fie - september 2022 ] 5 Vioeiend IT Support

File Extension Status

docx

This field is colculated upon sove. 2

N Edit the name and
Instructions. .

e click Save

Editin App or Web / View / Download

Ths ek i corcuioted upon 10ve
~ Parent Record

une o

Go to linked Opportunity

This field & calcuiated upon save

Flie Last Moaifea Date
20-05-2022 10:23

Crestea gy
u vioeiend IT Support, 07-09-2022 11:16.

Deleting the file can simply be done with the delete button in the top menu of the File 365 record. The action must be
confirmed before the file will be definitely removed from Salesforce and SharePoint.

File 365
pad Demo File - version 3

File Last Modified Date Status
20-09-2022 10:35 Ready

Open File Extension
Edit in App or Web / View / Download docx

Owner

File Name

| File 365 Preview

Demo File - version 3 #$ Vioeiend IT Suppor
t
File Extension File Name (full)
docx Demo File - version
3.docx

‘ - Delete 7? 7Change Owner7 ‘

Click
Delete

File 365 — User Instructions
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6. Organize your files with subfolders in SharePoint

6.1 1. Organize your files with subfolders in SharePoint

If you upload files inSalesforce, by default there is no option to create subfolders. All the files linked to a record exist at
the same level. File 365 integrates Salesforce and SharePoint, offering you the possibility to create multiple levels of
subfolders in SharePoint but still access a document directly from Salesforce with just one click.

For example, you have linked a document named “Demo File 2” to an opportunity with the Opportunity Name “File 365
Demo” (record level) and have created three levels of subfolders. In SharePoint, you save the document in the third

subfolder. The path will be Documents > Opportunity Files *> File 365 demo > Subfolder 1 > Subfolder2> Subfolder 3.
The SharePoint path will be displayed in the Salesforce interface in the column/field Subfolder path.

SharePoint Interface:

—H File 365 Demo

Home T Upload S Editingridview 12 Share @ Copylink <3 Sync & Download £ Add shortcut to OneDrive

Notebook

Documents > Opportunity Files I> File 365 Demo > Subfolder1 > Subfolder2 > Subfolder3

Documents

pages [ Name v Modified Modified By “+ Add column
Site contents @) Demo File 2docx 2 hours ago Kyung de Jong-Dijkman

Recycle bin

Edit

Salesforce Interface:

5y Files 365 (10) a-|le
10 items - Sorted by File Name - Updated a few seconds ago
File Name T ~ | File Extens... ~f | Sub folder path ~ || Synchroniz... ~» | Open ~ | File Last Modified ... »~ | Created By
1 Demo File 2 docx subfolderi/subfolder 2/subfolder3 Open / Download 02-03-2022 14:44 Kyung de Jong
2 Document docx subfolder1/Subfolder 2 Open / Download 02-03-2022 14:44 Kyung de Jong
3 Document docx Subfolder1 Open / Download 02-03-2022 14:44 Kyung de Jong
4 Document Demo File 365 docx Subfolder1/Subfolder 2 Open / Download 02-03-2022 14:44 Kyung de Jong
5 File 365 - User and Administr...  pdf Instructions Open / Download 02-03-2022 14:33 Kyung de Jong
6 Flanning xlsx Open / Download 02-03-2022 14:33 Kyung de Jong

File 365 — User Instructions 11



File 265

Open
Open / Download

' Demo File 2

File Extension

File Last Modified Date
02-03-2022 14:44

Status.
Ready

File Name

File Extension

Demo File 2

docx

4 Owner

File Name (full

Sub folder path

Subfolder1/Subfolder 2/Subfolder3

Synchronize Content @

Status

Open
Opportunity
Lead

Product FILE6S
Project

108

Vv Parent Record

Link To

Created By

Ready
Open/ Download

File 365 demo

Go to linked Oppertunity

# Kyung de Jong, 02-03-2022 14:36

Linked To Type
Linked To Id

File Last Modified Date

# Kyung de Jong

Demo File 2.docx

Opportunity
0060900000ECUO1AAF
02-03-2022 14:44

You can see that File 365 allows you to save and organize files related to Salesforce records in SharePoint, and at the
same time you can still access those files from Salesforce with a single click!

7. Synchronize content

7.1 Synchronize all PDF content for a single object

It is possible to synchronize PDF content saved with File 365 in SharePoint back to Salesforce. This can be configured for
all PDF documents linked to a particular object. This should be done by the File 365 Administrator, in the File 365
SObject Location settings (see Set Up Manual, paragraph 4.4). It can be configured when creating the SObject Location,
or at any later moment. Go to the SObject Location, click Edit and then tick the checkbox ‘Synchronize Content for PDFs’
at the bottom.

*Content type for Record folder

ar

[ Folder

*Content type for uploaded files

Document

Document Library Base Folder

[/Lead Documents/ ] [ Choose foider ]

Options
Synchronize Content for PDFs

If you upload any PDF content to a Salesforce record of an object that is configured for Files 365 and Synchronize
content, these PDF files will be present both in SharePoint and in Salesforce. On the created File 365 record the field
‘Synchronize Content’ will be selected. It does not matter if the PDF file is located in the main record folder or in a
subfolder. All PDF content will be detected and placed in the standard Salesforce Files.
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é\ File 365
ad File 365 - Set Up Manual

Open File Extension File Last Modified Date Status
View / Download pdf 27-07-2023 15:10 Ready

File Name Owner

File 365 - Set Up Manual @ Vioeiend IT Support

File Extension File Name (full)

pdf File 365 - Set Up Manual.pdf

Sub folder path Status

Ready
Open Error Reason

View / Download

Synchronize Content @

Details Related Files 365

[
Lead =
Mr. John Doe [ + Follow ][ Convert | Edit | Delete Iv]
Title Company Phone (2) v Email
File 365 j.doe@file365.nl

B File 365 Tools[ Refresh @& | Open Folder ¢

6 items « Sorted by File Extension » Updated 5 minutes ago

B Files 365 (6) New Change Owner

&, Upload Files

Or drop files

Files (2)

How to get the most out of Salesforce

27 Jul 2023 » 155K8 » paf
B e 365 - Set Up Manual

27 Jul 2023 » 3MB « pdf

| [] File Name v | FileExte... ¢+ v | Open v ’ Synchroniz
1 [0 How to get the most out of Salesforce  docx Edit in App or Web / View / Download 1] ‘
2 D File 365 - Set Up Manual pdf View / Download [v!
3 [J] How to get the most out of Salesforce pdf View / Download [v]
4 [J logofile365 png View / Download J
5 [ File 365 Integrate Salesforce and Shar...  pptx Edit in App or Web / View / Download
6 D Purchase-order xlsx Edit in App or Web / View / Download L]

View All

Add the Files component to use
synchronized content in Salesforce

To use synchronized PDF content in Salesforce, add the Lightning components Files to the record page layout.

With this functionality only the synchronized PDF content will be shown the Files component, other type of content

exist only in SharePoint

7.2 Synchronize an individual file linked to a record.

A File 365 user can also choose for an individual file if it should or should not be synchronized. This can be any file type.
For this you need to open the reference file of this File, the File 365 record, and tick the checkbox Synchronize Content.

File 365 — User Instructions
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File 365
How to get the most out of Salesforce

Cpen
Edit in App or Web / View / Download

File Extension
docx

*File Name [ How to get the most out of Salesforc ]
File Extension docx
This field is calculated upon save
Sub folder path
v,
Open Edit in App or Web / View / Download

This field is calculated upon save

V' Parent Record

Iy e T ) T N T P Y B S N Ty [ PR |

File Last Modified Date
27-07-2023 15:51

Status
Ready

* = Required Information

Owner @ Vloeiend IT Support

File Name (full) [ How to get the most out of Salesforc ]

Status [ Ready v ]

Error Reason [ J
9

Synchronize o

Content \

Check this box to synchronize

the content for this PDF file only.

After clicking Save, the synchronized file will a

ppear in the Salesforce Files component.

[ Llead
laf Mr. John Doe

Title Company Phone (2) v Email
File 365 j.doe@file365.nl
Details Related Files 365

[ + Follow H Convert | Edit | Delete |vl

Refresh @ I Open Folder ¢

& File 365 'rools[

& Fites 365 (6)
6 items » Sorted by File Extension » Updated a few seconds ago

New Change Owner
&, Upload Files

Or drop files

How to get the most out of Salesforce

6 [] Purchase-order xlsx

[] File Name v | File Exte... * v ‘ Open v | Synchronii
1 Dl How to get the most out of Salesforce docx Edit in App or Web / View / Download [v] | ‘
2 [ File365 - Set Up Manual pdf View / Download 2] ‘
3 D ViHiow to get th; Vm;)st out of Salesforce pdf } V;w’; Do?M;ad [v]
4 [ logofile36s png View / Download o
s O . ;ile?s;ntegrate Salesforc; and Shar...  pptx 7Ec’i|717|n A;o:v;b / View / Download

Edit in App or Web / View / Download

27 Jul 2023 » 24KB » docx

How to get the most out of Salesforce
27 Jul 2023 » 155KB » pdf

SR e 365 - Set Up Manual
27 Jul 2023 - 3MB - pdf

i

View All

View All

Note : to choose if PDF content should be synchronized for individual files, is only possible if for this particular object, the File 365
settings is not set to synchronize all PDF content. If the checkbox is checked, it will not be possible for users to manage Synchronize

content at the record or individual file level.

Synchronize Content

O

Synchronize Content is set by the administrator for this file.

File 365 — User Instructions

14



7.3 Sending emails with synchronized files
A synchronized file can be easily added as an attachment when emailing from the related Salesforce record page. When
selecting an attachment in the Salesforce email composer, you can find the files under “Related Files”.

o -

¥ Email — =% Select Files
. - =
To B sohn Doe x < 2, Upload Files Q  search Files..
Bce
Owned by Me O How to get the most out of Salesforce
27 Jul 2023 + 24KB » docx
Subject Enter Subject... Shared with Me How to get the most out of Salesforce
- — — — i O 271u1 2023 - 155K - pof
i = o= | = = = cen
[Fom v][Slze '” B I U A'][ = | E E = ] B fije 355 - Set Up Manual
Following O 27ul 2023 - 3MB - pdf

Libraries

=

I

A synchronized file can be added when
emailing from a Salesforce record.

0 of 10 files selected | Cancel | m

Click Attach
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