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1. Connect Salesforce and Microsoft 365 (Azure AD)

For File 365 to work, a link between Salesforce and Microsoft 365 (Azure AD) must be setup. You can use the
technology and features that are built-in the Salesforce platform to authorize File 365 to access the files in

SharePoint in a secure way.

Welcome to Azure!

Don't have a subscription? Check out the following options.

% N
* - \
4 -~ N
N
Start with an Azure free trial Manage Azure Active Directory Ac|
Get $200 free credit toward Azure products and services, ~ Manage access, set smart policies, and enhance security Get
plus 12 months of popular frae services. with Azure Active Directory. for

Azure services

-+ &2 i ¥ B @ =

11 —
Create a Azure Active All resources Quickstart Virtual App Services Storage
resource Directory Center machines accountst

1.1 Configure in Azure AD: Application Registration (1)
First, we must register the application in your Azure tenant and assign the required APl Permissions. To do
this, login to your Azure Portal as an administrator and select the Azure Active Directory Service.

You can find it by clicking “All Services” and search for “Azure Active Directory” in the search box.
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Home > File 365 (Demo)

Azure Active Directory
«
@ oOvenview
Preview features

K Diagnose and solve problems

Manage
& Users
& Groups

&5 Extemal identities

B

Roles and administrators
Administrative units

Delegated admin partners

B o W

Enterprise applications

O3 Devices

& App registrations 1

& identity Governance

B Application proxy

) File 365 (Demo) | App registrations =

+ New registration &) Endpoints

(i ) Smm’ngjmwewmm

ebeupgrded wMicesst Avtien | the left menu, go to the “App registration” [1]
section and click “New Registration”[2]

s Documen
All applications OwJ

l 2 Start typing a display name or apqg

2 applications found
Display name T

. Salesforce « s
- Salesforce365Demo

Microsoft Azure

Register an application

* Name

Home ) File 365 (Demo) | App registrations >

The user-facing display name for this application (this can be changed later).

| YouTube Tutorial

Supported account types

Who can use this application or access this API?

O Personal Microsoft accounts only

Help me choose...

Redirect URI (optional)

@ Accounts in this organizational directory only (File 365 {Demo) only - Single tenant)
O Accol in any organizational directory {(Any Azure AD directory - Multitenant)
O Accounts in any organizational directory (Any Azure AD directory - Multitenant) and personal Microsoft accounts (e.g. Skype, Xbox)

we'll return the authentication response to this URI after successfully authenticating the user. Providing this now is optional and it can be
changed later, but a value is required for most authentication scenarios.

Select a platform v I [ eg. https://example.com/auth
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Type a name so you know where the application is in use. Here we will use: “YouTube Tutorial” and select
“Accounts in this organizational directory only” in the supported account types section. Leave the Redirect
URI blank for now, we’'ll fill that later. Click Register to create the application, the application page opens.

Home > File 365 (Demo) | App registrations >

] YouTube Tutorial =

I P bearch I « EI Delete @ Endpoints Preview features

B overview @ Cot = second? We would love your feedback on Microsoft identity platform [previously Azure AD for developer). —
& Quickstart

# Integration assistant A Essentials

Manage Display name : YouTube Tutonal

| Application (client} ID . = |

& Branding & properties
Object ID : da7c8b26-7566-4153-b66i-7d0523448270

3 Authentication
Directory (tenant) ID : 6ef082e6-2763-40d1-3ad0-421¢7411cb03

T Certificates & secrets % 23
Supported account types : My organization only

Il Token configuration
o Welcome to the new and improved App registrations. Looking to learn how it's changed from App registrations (Legacy)? Leam more

- API permissions

On top of the application page, you can find the Application and Tenant Ids. Take note of these as we need
them to create the Authentication Provider in Salesforce. But before we go to Salesforce, we need to set up
the application further.

Go to the Certificates & secrets section [1], and click New client secret [2]
Create a new client secret. This is the secret Salesforce will use in the authorization flow.
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4 YouTube Tutorial | Certificates & secrets =

I P Search I « &7 Got feedback?
B overview
& Quickstart Credentials enable confidential applications to identify themselves to the authenticat}

scheme). For a higher level of assurance, we recommend using a certificate (instead
# Integration assistant

Manage
o Application registration certificates, secrets and federated credentials can be found

& Branding & properties
2 Authentication

Certificates & secrets| 1

Certificates (0) Client secrets (0)  Federated credentials (0)

--

A secret string that th

Priressemses to prove its identity when requesting a tok

2

Token configuration

- AP| permissions -+ New client secret

& Expose an API Description Value ©

W Sopives No client secrets have been created for this

- Create a new Client Secret
i Roles and administrators

M Manifest

Add a Description, and set the Expiration date. Do not forget to set a reminder for yourself to renew the
secret both in Azure and Salesforce. Please note that if the client secret is expired, you will get an
authentication (401) error. Finish by clicking Add on bottom of the page.

Add a client secret X

Description I YouT{Jbe Secre!i I
3

Expires l Recommended: 6 months v |

Add a Description and set the Expiration date.

Make sure to set a reminder to renew the secret (!) in

time both in Azure and Salesforce.
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T Certificates & secrets

Token configuration

AP| permissions

Expose an API

App roles

Owners

Roles and administrators

Manifest

- I )

Certificates (0) Client secrets (1) Federated credentials (0)

A secret string that the application uses to prove its identity when requesting a token. Also can be referred to as application password. l}

-+ New client secret

Description Expires Value ©

Secret ID

YouTube Secret 5/13/2023 |ch8Q~9H9jaRJSOJngkE4-HvaTQxGn». D |cde50ceb-dbfe-4e20-8b5f-de34eaﬁb41e7 D@

v

Be sure to copy and note down the Value of the Client
Secret as it will not be visible afterwards !

The secret will be generated by the Azure portal. Be sure to copy the value of the generated secret and
store it at a safe location, we will need this information later when creating an Authentication Provider in
Salesforce (see par. 1.2).

Now we need configure the APl permissions required by the application. Go to the API permissions [1]
section. Click Add a Permission [2], Microsoft graph [3], and Delegated permissions [4].

e

B overview
& Quickstart

# Integration assistant

Manage

&8 Branding & properti

- YouTube Tutorial | APl permissions

9 Authentication 2

-t

Certificates & secrets

Token configuration

API permissions

1

Expose an API

App roles
Owners

Roles and administrators

B & &P ¢

Manifest

Home > File 365 {Demo) [ App registrations > YouTube Tutorial

O Refresh Aj Got feedback?

Request API permissions

< All APis
G Microsoft Graph
https://graph.microsoft.com/ Docs !

What type of permissions does your application require?

@ The “Admin consent required” column shows the default value for an organization. However, user consent can be ized pe

Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. T
all the permissions the application needs. Learn more about permissions and consent

+ Adda permission v/ Grant admin consent for File 365 (Demo)

API / Permissions name Type Description Admin con
\/ Microsoft Graph (1)
User.Read Delegated  Sign in and read user profile No

To view and manage consented permissions for individual apps, as well as your tenant's consent settings, try Enterprise applic

Your appuaﬁ@eeds 10 access the APl as the signed-in user.

4

Select permissions

1 J Start typing a permission to filter these results

@ The "Admin consent required” column shows the default value for an
permission, user, or app. This column may not reflect the value in you
Used. Leam more
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Permission Admin cg
' Openld permissions (3)
email
et T No
View users' email address
offline_access @
No

Maintain access to data you have given it access to

=

openid ©
= S
LN

After clicking delegated permissions, under
Openid permissions, select the following:
Offline_access, openid and profile.

Click Add permissions.

Do the same but then go to SharePoints delegate permissions: Click Add a Permission [1], Click SharePoint
[2], and Delegated permissions [3]. After clicking Delegated permissions, expand the AllSites menu [4]:

Home > File 365 (Demo) | App registrations > YouTube Tutorial

- YouTube Tutorial | APl permissions

© O | cotfestbace
i Overview A i e . , .

fou are editing permission(s) to your application, users will have to consent even if they've already done so previously.
& Quickstart

# Integration assistant

Request API permissions

<Al APIs
SharePoint

https://microsofts] Docs

@ SherePoint APIs are available via the Microsoft Graph AP You may want to consider using Microsoft Graph instead.

What type of permissions does your application require?

4

Support + Troubleshooting

— @ The *Admin consent required" column shows the defauit value for an However, user i ¢ o:
& Branding & properties - 3
Configured permissions
D Authentication
? ppl are authorized to call APIs wihen they are granted permissions by users/admins as part of Tt
¢ Carintes aisen all the permissions the application needs. Leam more about permissions and consent
M1} Token configuratior 1 + Add a permission /" Grant admin consent for File 365 (Demo)
-
il APl/ Type Description Admin con
& Expose an AP
~ Micrasoft Graph (4)
App roles 1
B 4 ——_—_ Delegated  Maintain access to data you have given it access to No
& Owners . : 2
openid Delegated ~ Sign users in No
Roles and administrators
& profile Delegated  View users' basic profile T
B Manifest s 1
Userfesd Delegated Sign i and read user profile

& Troubleshooting

& Newsupport request

To view and manage consented permissions for individual apps, as well as your tenant's consent settings, try Enterprise applic

Delegated permissions Application permissions
Your i the AP 35 the sig : You i or daemon withd
signec-in user.
Select permissions e

[ start typing a permission to fiter these results

@ The "Admin consent required” column shows the default value for an organization. However, user consent can be customized per
permission, user, or app. This column may not reflect the value in your organization, or in organizations where this 2pp will be
used. Leam more

Permission

@leites

> EnterpriseResource

Admin consent required

> Myfiles
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Permission
\/ Allsites (1)

Allsites.Manage ©

=
O
O

Have full control of all site collections

Read and write items and lists in all site collections

Admin cons|

Select AllSites.FullControl and Click Add permissions. Now, after confirming the configured permisisons,

click Grant admin consent for File 365 (Demo) and confirm in the pop up.

«

() Refresh

- YouTube Tutorial | APl permissions =

A7 Got feedback?

Overview
& Quickstart

# Integration assistant

Do you want to grant consent for the

Grant admin consent confirmation.

Manage
&= Branding & properties
2D Authentication

®

?

Certificates & secrets

Configured permissions

Applications are authorized to call APIs when they are gr
all the permissions the application needs. Leam mory

confirm.

Finally, click Grant admin consent and

t records this

already has to match what is listed below.

Permissions and consent

Zions by users/admins as part of the consent process. The list of configured permissions should include

m 4
{1} Token configuration ++ Add a permission / Grant admin consent for File 365 (Demo)
-9 API permissic P
issons API / Permissions name Type Description Admin consent requ... Status
& Expose an APl
 Microsoft Graph (4) -

i Approles ) —

offline_access. Delegated ~ Maintain access to data you have given it access to No -
& Owners - :

openid Delegated ~ Sign users in No .-
& Roles and administrators . .

profile Delegated  View users' basic profile No ser
B Manifest o

User.Read Delegated  Sign in and read user profile No hex
Support + Troubleshooting  ShareRoint (1)
& Troubleshooting AllSitesFullControl Delegated  Have full control of all site collections Yes A\ Not granted for File 365, ==+
& New support request

To view and f as well as ings, try P
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After you have granted admin consent, the permission section should look like this:

Configured permissions

-+ Add a permission ~/ Grant admin consent for File 365 (Demo)

Applications are autherized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include
all the permissions the application needs. Learn more about permissions and consent

API / Permissions name Type Description Admin consent requ... Status

V Microsoft Graph (4) res
offline_access Delegated  Maintain access to data you have given it access to No @ Granted for File 365 (De,, ***
openid Delegated  Sign users in No @ Granted for File 365 (De,, *=*
profile Delegated  View users' basic profile No @ Granted for File 365 (De,, *+*
User.Read Delegated  Sign in and read user profile No @ Granted for File 365 (De,, *=*

v SharePoint (1) aee
AliSites.FullControl Delegated  Have full control of all site collections Yes @ Granted for File 365 (De,,, *+*

To view and manage consented permissicns for individual apps, as well as your tenant's consent settings, try Enterprise applications.

You have now successfully registered the application in your Azure tenant and assigned all the required API

Permissions.

Setup Home  Object

Q, auth

v Apps

~ Connected Apps

Connected Apps OAuth
Usage

w Identity
Auth. Providers

CAuth Custom Scopes

Didr't find what you're looking for?
Try using Global Search.
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1.2 Configure in Salesforce: Authentication Provider
Now login to Salesforce as an administrator and open Setup. Find the

“Auth. Providers” in the Identity section.

Add a new Auth. Provider with Provider Type Open ID Connect.

Choose a name and a URL Suffix.
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ps

Auth. Provider

Connected Apps
Connected Apps CAuth Usage Auth. Provider Edit Save | [Save & Mew| [Cancel
entity -
Provider Type | Open ID Connect v
Auth. Providers | Name  ['YouTube Provider ]
OAuth Custom Scopes URL suffix  I'YouTube_Provider ]
c K
OAuth and OpeniD Connect ensumerKey  |[1f0aaa36-1dcc-4b11-8248-4)|
Settings Consumer Secret l I
Autnorize Endpoint URL | ]
t find what you're looking for? Tokae Eadpotst yRe. || ]
sing Global Search. User Info Endpoint URL [ ]
Token issuer | ]
Default Scopes I ]
Send access token in header = Send ci

Include Consumer Secret in SOAP APl Responses 5

Custom Error URL [

Custom Logout URL I

Automatically create 3 regisiration handler template
Execute Registration As l Igl
Bt

icon URL

Consumer Key = Application ID
Consumer Secret - Secret created in Azure (value)

https:/ /login.microsoftonline.com/ [tenantid]/ oauth2/v2.0 /7authorize

i / / .microsoftonline.com/[tenantid] /oauth2/v2.0/token

Next, fill in the Consumer Key and Consumer Secret other required fields by following the instructions below.
For the Authorize Endpoint URL and the Token Endpoint URL, copy the URL and replace [tentantid] by the
tenant ID of your Azure tenant. Lastly, define the default Scopes as “openid offline_access”.

Consumer Key Use the Application ID of the registered application in Azure

Consumer Secret Use the Value of the Secret created in Azure for the application (not the ID)

Authorize Endpoint https://login.microsoftonline.com/[tenantid]/oauth2/v2.0/authorize *

URL

Token Endpoint URL https://login.microsoftonline.com/[tenantid]/oauth2/v2.0/token *

Default Scopes openid offline_access

*Replace [tenantid] in the URL by the tenant Id of your Azure tenant. You can find this on the Application
Registration Overview page
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When you click save, the Auth. Provider page opens. Copy the “Callback URL” in the “Salesforce
Configuration” section near the bottom of the page. We need to enter that URL in the Azure Application
registration (see par. 1.3).

Auth. Provider

Auth. Provider Detail

Auth. Provider ID
Provider Type
Name

URL Suffix

0S07Q000000HYjk
Open ID Connect
YouTube Provider
YouTube_Provider

Consumer Key  1f0a2a36-1dcc-4b11-82d8-4c9654078188
Consumer Secret  Click to reveal
Authorize Endpoint URL  hitps:/login. mi /6ef082e6-a763-4dd1-aad0-421c7411cb03/oauth2/v2 0/authorize
Token Endpoint URL  hitps:/ogin.mi f082e6-2763-4dd 1-aad0-421c7411cb03/0auth2/v2 0tcken

User Info Endpoint URL
Token Issuer

Default Scopes

Send access token in header

Include Consumer Secretin SOAP APl Responses

Custom Error URL
Custom Logout URL
Registration Handler

Execute Registration As
Portal
fcon URL

openid offline_access

& =

L SN

Send client

Salesforce Configuration

1.3 Configure in Azure AD: Application registration (2): Add Redirect URL
Open the Application Registration you just created in Azure AD. Go to the Authentication section [1] and
click “Add Platform [2] and choose Web [3 ].
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) YouTube Tutorial | Authentication =

I P Search | « ? Got feedback?

| Overview = .
Platform configurations

& Quickstart

Depending on the platform or device this application is

may be

Web applications

@Web

Build, host, and deploy a web server
ired st application. .NET, Java, Python

#" Integration assistant redirect URIs, specific futhe 1
Manage + Add a platform ‘

& Branding & propertfe:

=

I
A i Supported account types

¢ Certificates & secrets
Who can use this application or access this API?
11! Token configuration

- APl permissions

on settings, or fields specific to the platform.

@ Accounts in this organizational directory only (File 365 (Demo) only - Single tenant)
O Accounts in any organizational directory (Any Azure AD directory - Multitenant)

q

o 3

Mobile and desktop applications

. i0S / macOS

Objective-C, Swift, Xamarin

In the Web configuration, add the Callback URL you copied from the Salesforce Auth. Provider page in the
Redirect URI field. Leave other options blank and click “Configure”. The Azure AD Application Registration is

now complete.

Configure Web

< All platforms

* Redirect URIs

The URIs we will accept as destinations when returning authentication responses (tokens)
after successfully authenticating or signing out users. The redirect URI you send in the
request to the login server should match one listed here. Also referred to as reply URLs.
Learn more about Redirect URIs and their restrictions

Quickstart  Docs%

https://file365-bo-dev-ed.my.salesforce.com/services/authcallback/YouTube_Provider

Front-channel logout URL

This is where we send a request to have the application clear the user's session data. This
is required for single sign-out to work correctly.

fe.g. https://example.com/logout

Implicit grant and hybrid flows

Request a token directly from the authorization endpoint. If the application has a single-
page architecture (SPA) and doesn't use the authorization code flow, or if it invokes a web
APl via JavaScript, select both access tokens and ID tokens. For ASP.NET Core web apps
‘and other web apps that use hybrid authentication, select only ID tokens. Learn more

File 365 — Set Up Manual
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Salesforce Auth.
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1.4 Configure in Salesforce: Named Credential

Now go back to Salesforce Setup and find the “Named Credential” section in the Quick menu. Use the
dropdown arrow on the right and click New Legacy.

LL Y .
ses Setup Home  Obje New v
v New Leqacb
Q, named
v
R v
s~ Security
v
Named Credentials

Didn't find what you're looking for?
Try using Global Search.

1.4.1. Named Credential Identity Type
Before creating a Named Credential, you need to decide what Identity type to use. You can choose Per User
or Named Principal.

1.4.1a. Named Principal

Using Named Principal authentication and authorization means File 365 will connect to SharePoint with the
same account for all Salesforce users. This means all connections to SharePoint will be made from a single
account. All Audit trails would log this account instead of the user that performed the actions that File 365
executes for them.

1.4.1b Per user

Using per user authentication and authorization means File 365 will connect to SharePoint impersonating
each user individually. What does this mean? Every action performed by File 365 in SharePoint will be done
(from a SharePoint point of view) with the actual SharePoint user linked to their account.

For example. When a user uploads a document into Salesforce and File 365 is configured to move that
document to SharePoint, the upload into SharePoint is done by impersonating the user that uploaded that
document to Salesforce. Audit trails in SharePoint will show the actual username, instead of a service
account.

If you choose the Per User Identity type, an extra step is required, which means that every user will have to
authorize Salesforce to use their SharePoint credentials. How to do this is explained in the File 365 User
Instructions (paragraph 1.1.)
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1.4.2. Create Named Credential

Add a new Legacy Credential by clicking on the arrow next to ‘New’ and click New Legacy.

Provide a label and name for this credential. Choose a name that you and your users will recognize as your
SharePoint environment. For File 365 you will create a named credential for each SharePoint site collection.
The URL is the root path of your site collection. So, for example for the default Site Collection this would be:
https://tenantname.sharepoint.com where “tenantname” is the name of your tenant.

SETUP
Named Credentials

New Named Credential

Specify the callout endpoint's URL and the authentication settings that are required for Salesforce to make callouts to the remote system.

‘EI I Cancel ‘

Label | Youtube_credentials |

Name: | Youtube_credentials l

URL Ilnﬂps:/lmesesuemo.sharepoint.comlsiteslTutorial A

¥ Authentication

Certificate l Ig

Identity Type [ Anonymous v
Authentication Protocol [ No Authentication v |

Set the following values in the Authentication section:
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SETUP
Named Credentials

i Ilmp>.ullluoovu:mu.al|alcpu|||l.\.u|||l>u=>l Tuwiiar

¥ Authentication

Certificate I

5]

Authentication Protocol I OAuth 2.0

v]

Authentication Provider | YouTube Provider | \

Administration Authentication Status  Pending
Start Authentication Flow on Save

¥ Callout Options

‘Generate Authorization Header:

Allow Merge Fields in HTTP Headers [

Scope [ openid offline_access https | \

Identity Type*
Authentication Protocol
Authentication Provider

Scope **

Start Authentication Flow
on Save

Per User or Named Principal

OAuth 2.0

Select the Auth. Provider you just created

openid offline_access [URL)/AllISites.FullControl

Check the box to start the authentication flow on save

* Identity Type : Choose Per User authentication or Named Principal (service account) for access to
SharePoint (see par. 1.4.1)

**Scope: Replace [URL] in the Scope field by the URL to the root site collection of your own SharePoint
Online tenant: https://tenant.sharepoint.com e.g. https://[companyname].sharepoint.com

Leave other fields default. When you click Save, Salesforce will redirect to a Microsoft Authorization page to

authorize Salesforce to use the application. If needed, login with your Microsoft administrator account to

approve the authorization.
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2. Multiple tenants and SharePoint Site locations

2.1 Multiple SharePoint Sites

You can configure File 365 to use more than one SharePoint Site Collection (See Configuration section how
to set this up). You will need to create a separate Salesforce Named Credential entry for each Site Collection
you want to use. Each Named Credential should point to the root of a site collection.

2.2 Multiple Azure AD Tenants

You can also connect to multiple Azure AD tenants to use SharePoint locations in different tenants as the
location to upload documents. To do this you will need to create a Microsoft Azure AD Application
Registration and Salesforce Auth. Provider for all tenants you want to connect. A Salesforce Named
Credential should be created for each SharePoint Site Collection to access.

2.3 Single Sign On (SSO) based on Microsoft authentication

The file preview functionality in File 365 works by displaying a page from Microsoft SharePoint in the
browser (using an iframe). For this to work properly, the user should be logged into Azure AD with their
credentials in their browser session. The most easy and convenient way to accomplish this, is to setup Single
Sign On in Salesforce to allow users to login with their Microsoft Work account.

The configuration of this SSO setup is out-of-scope for this document. Read all about it in
https://docs.microsoft.com/en-us/azure/active-directory/saas-apps/salesforce-tutorial.

3. File 365 User permissions and licenses

3.1 License
First assign all users and administrator a license for the Package via the “Installed Package” section in
Salesforce Setup by clicking Manage License next to the File 365 package.

3.2 Permission sets for Users and Administrators

File 365 creates two distinct Permission Sets on installation. One for users and one for administrators.

All users that should be able to use File 365 features should be assigned the “File 365 User” permission set.
All these users should also have access to the created Named Credential(s). Create a permission set for the
Named Credentials.
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SETUP
Permission Sets

Permission Sets Help for this Page @

On this page you can create, view, and manage permission sets.

In addition, you can use the SalesforceA mobile app to assign pemission sets to a user. Download SalesforceA from
the App Store or Google Play: i0S | Android

S
@ AlB|lc|D|EPFlG|H|I|J|K|LIM|N|o|P|a|R|S|T|u|v|w|x|Y|Z| other | Al
Permission SetLabel + Description
File 365 Administrator Default permissiol
File 365 User Default permissiol
T

We recommend to create a permission set group for all File 365 users. Add the File 365 User permission set
and the permission set you just created for the Named Credential. Assign users to the permission set group.

Administrators that should be able to configure and troubleshoot File 365 should be assigned the “File 365
Administrator” permission set in addition to the above permission sets.

3.3 Authentication Settings for External Systems

If you configured the Named Credential to use Per User authentication, you should now connect your user
credential to the Named Credential previously we created. See Authenticate User to SharePoint (User
Instructions paragraph 1.1).
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4. Set up SharePoint Location: Sites and Folders

4.1 SharePoint Location

File 365 works by linking files in a pre-defined folder location in SharePoint to a Salesforce record.

Files uploaded to the Salesforce record are moved to this location, leaving only a reference record to the file
in Salesforce, called “File 365”. For files placed into this SharePoint location reference will be automatically
created in Salesforce, making it available to users in the context of the corresponding Salesforce record.

4.2 Types of File 365 Object Location

The location in SharePoint can be a SharePoint site or SharePoint folder. Creating a SharePoint site per
record offers the advantages of better oversight and easier security management. Otherwise one may opt
for creating folders per Record. The “Site per Record type” can be used in combination with a third
configuration type : “Folder per Related Record in Site”, to store files of related child records in subfolders of
parent site.

By using scripting and site templates in SharePoint you can create sites with a standard layout and
predefined rights. Contact your SharePoint administrator for more information.

4.3 Create a File 365 SObject Location

As File 365 Administrator, you control the location where files attached to Salesforce objects will be placed
within SharePoint. This configuration is done by creating one or more “File 365 SObject Location” record(s).
How to create an object location will be explained hereafter. After you have created an SObject Location,
make sure to deploy the Apex Trigger and Apex Testclass for this object, see paragraph 4.7

Create at least one “File 365 SObject Location”. Open the “File 365 Administrator” Salesforce App and select
the tab “File 365 SObject Locations”. Click New to add a new configuration record. First select the type of
SObject Location: Folder per record, Site per Record or Folder per related Record in Site.

New File 365 Object Location

File 365 Object Location Type

*Type

Folder per Record
Site per Record
Folder per Related Record in Site
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4.4 File 365 Object Location type (1) : Folder per Record

4.4.1 Salesforce Object Settings : Single or All

After selecting the type [in this case Folder per record], we will define the Salesforce Object and the
SharePoint settings

You can choose to select a single Salesforce Object to define the settings for each object one by one. Or you
can select “All (wildcard)” to apply the setting to more than one Object. We will come back to this setting in
paragraph 4.4.4.

4.4.2 Single Object : Salesforce Object settings

If you choose a Single Object type, first select the object you want to connect. You can select any standard or
custom object. Next, you need to choose the “Subfolder Field”. This is the field that will be used to create
and identify the subfolder for each Salesforce record. This subfolder name needs to be unique, so only
Unique or Autogenerated fields are listed to choose from. We recommend to use the Id field or to create a
custom field that is unique and recognizable, as this will be the name of the SharePoint folder.

(a) Salesforce Object Settings
New File 365 Object Location (Single object)

) ) } e Salesforce Object:

TIT;E:’S RERE ORI Select from dropdown: any single
Folder per Record ObjeCt
I Salesforce Object settings I ¢ S_me

*Salesforce Object |

Lead

* Subfolder Field (b) SharePoint Settings (Single object)

e e Office 365 Named Credential

Choose the Named Credential as previously created
RUhicesoyNamed sredeiitial e  Site[Select from dropdown ]

File 365 Demo:Shiarepoint You can link to multiple site and document libraries
*Site e Document Library [Select from dropdown ]
Communication Site (Root Web) Documents

* Document library . Content type for Record folder

Documents Select “Folder” if no custom content types are set up
*Content type for Record folder . Content type for uploaded files

Folder Choose “"Document” if no custom content types are
*Content type for uploaded files setup

Dacument e Document Library Base Folder

Document Library Base Folder

/Lead Documents/

Synchronize Content for PDFs

h Cancel

(c) Options

e Synchronize Content for PDFs
Check this box to allow PDF files to be synchronized back to
Salesforce. See User Instructions, paragraph 7.1
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4.4.3 Single Object : SharePoint Settings

To specify the SharePoint location, first choose the Named Credential to use. You should select (one of) the
Named Credentials you created during setup. Now the existing Sites on the SharePoint Site Collection are
loaded so you can choose the root- or subsite to use. After selecting the site the existing Document Libraries
are loaded, choose the one to use.

If you are using custom content types in the Document Library, you can select those in the Content Type
selections. If not, just select Folder and Document respectively as the Content Types to use.

In the last field you can specify an existing SharePoint folder as the base location. File 365 will use that base
folder to start building its own tree.

4.4.4 All (wildcard) settings

Instead of creating an SObject Location for each Salesforce object separately, you have an option to direct all
files for multiple Salesforce Objects to the same SharePoint location. For this, you need to select the option
“All (wildcard)” in the Salesforce Object settings.

This is essentially a fallback option, allowing you to specify one SharePoint location for multiple Salesforce
Objects.

The All (wildcard) option is at the top of the dropdown list under Salesforce Object.

New File 365 SObject Location

Salesforce Object settings
*Salesforce Object

ar

Al (wildcard)

-- None -- -
Al (wildcard)

Account

AccountBrand
AccountContactRole
AccountPartner
AccountShare
ActionLinkGroupTemplate
ActionLinkTemplate
AdditionalNumber
Address

Announcement
ApexClass

Salesforce Object Settings for wildcard
Note: When you create an Object location with All (wildcard) setting, you are not able to choose an identifier
for the subfolder field, the Record Id must be used.
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New File 365 Object Location

File 365 Object Location Type

“«»

*Type
s
Salesforce Settings (Wildcard)

Salesforce Object settings

When you choose All (wildcard), you are not able to choose

*Salesforce Object

- an identifier for the subfolder field, the Record Id must be
used
Subfolder Field
Record Id :

SharePoint Settings (Wildcard)

Sharepoint settings Same as under Salesforce single object, except:
*Office 365 Named Credential

“«»

File 365 Demo Sharepoint Content type for SObject (not available for single object)

*Site [Select] Documents

Communication Site (Root Web)

“«»

Document Library Base Folder

*Document fibrary
' Choose the SharePoint base folder where you want the files

to be stored.

“«»r

Documents

*Content type for SObject folders (Wildcard only)

Folder

“«»

*Content type for Record folder

Folder

“«»

*Content type for uploaded files

“»

Document
Document Library Base Folder
/Salesforce Files/ Choose folder

Options
Synchronize Content for PDFs

Cancel Save I

4.4.5 SharePoint Folder structure : single object vs wildcard setting

On the selected SharePoint folder a subfolder will be created with the Label of the Salesforce Object. In this
object subfolder, another level of subfolders will be created with the name set to unique identifier of the
Salesforce Record. The difference in structure between a single Salesforce object and the “wild card” setting,
is illustrated by the following examples:

Example 1: Single Salesforce Object

You selected the Account object as Salesforce Object and an existing unique field “Account Code” as
Subfolder Field.

The selected SharePoint Settings are the site collection https://company.sharepoint.com and the default
“Documents” Document Library. You created a pre-created [SharePoint] folder “Account Files” in the
Document Library.

If you now add a file “contract.pdf” to an Account Record with Account Code “DS-05401", the file will be
moved to the SharePoint Location:
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Site: https://company.sharepoint.com

Document Library: Documents
File location: /Account Files/DS-05401/contract.pdf

Example 2: All (wildcard) Salesforce Object Setting

You selected the Account object as Salesforce Object. The Record Id will be used for the Subfolder field.
The selected SharePoint Settings are the site collection https://company.sharepoint.com and the default
“Documents” Document Library. You pre-created a [SharePoint] folder “Salesforce Files” in the Document
Library.

If you now add a file “contract.pdf” to an Account Record with Record Id “0015528a4328665AAA”, the file
will be moved to the SharePoint Location:

Site: https://company.sharepoint.com
Document Library: Documents
File location: /Salesforce Files/Account/ 0015528a4328665AAA/contract.pdf

4.5 File 365 Object location type (2): Site per record
Instead of storing all files associated to object records in one SharePoint folder, it is possible to store all files
of one record in a separate SharePoint site. For this we created the Object location type Site per Record.

After selecting this type, fill out the Salesforce Object settings as described in the image below. Note that
certain fields are needed for the creation of the SharePoint Site. We recommend to contact your SharePoint
Administrator. Site Locale Field and Site WebTemplate are required fields; these field has to be created on
the object first in order to be selected here.
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Edit File 365 Object Location for Account

File 365 Object Location Type
*Type

(a) Salesforce object Settings (Site per Record)

e Salesforce object*

[ Site Title Field

Account Name

f Brectsettmys Select a salesforce object

[* Salesforce Object .
- 2 e Site URL field*

Account . . .

Choose a unique Salesforce field to use as site URL (f.e. Account ID)
- Site Url Field o
. Site Title Field*
Account ID

Choose the name to identify the site, such as Account Name

[ Site locale Fiold

SharePoint Locale

*Site WebTemplate Field

| SharePoint Web Template
Site Designld Field

| -- None --

Site WebTemplateExtensionld Field

| -- None --
Site Join HubSite Field

| -- None --

Sharepoint settings

The following fields are needed for the creation of the
SharePoint Site, please contact your SharePoint

Administrator

Site Locale Field **

Site WebTemplate Field **

Site Designld Field
SiteWebTemplateExtenionld Field
Site Join Hubsite Field

Sharepoint settings
*Office 365 Named Credential (Site Creation)

File 365 Demo Sharepoint

*Site Base Url
[sites/

Enable configuration for current object

[l

*Office 365 Named Credential

File 365 Demo Sharepoint

* Document Library Name

Documents

Document Library Base Folder

Account Documents

(b) SharePoint settings (Site per Record)

. Office 365 Named Credential

Choose the Named Credential as previously created
. Site Base URL
[sites/ [ Select either /sites/ or fteams}

. Enable configuration for current object *

Leave as is [checked]

. Office 365 Named Credential

Choose the Named Credential as previously created
e Documents Library Name
Documents

. Documents Library Base Folder
This is the name of the folder that will be created for this

object.

Synchronize Content for PDFs

(c) Options
Synchronize Content for PDFs, see
paragraph 10.6
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4.6 File 365 Object location type (3): Folder per related Record in Site

After setting up an Object location of the type Site per Record, it is possible to store files of related child
records in subfolders of the parent site. To do this we must choose the Folder per related Record in Site. In
this way, we can store related Opportunity files, Contract files or Case files in the parent Account site.

After choosing the Folder per Related Record in Site type, configure the Salesforce and SharePoint settings
as follows:

New File 365 Object Location

File 365 Object Location Type
*Type File 365 Object Location Type (Folder per Related

I Folder per Related Record in Site I = Record in Site)
*Parent Object Location (Type: Site per Record)

. Parent Object Location
Account
Select the parent object [Account]

Salesforce Object settings lesf bi .
* Salesforce Child Relation Salesforce O ject settings

. . Salesforce Child Relation

*Subfolder Field Select the Child object [f.e. Opportunities]

Opportunity Code & . Subfolder Field
Sharepoint settings Choose a unique field to identify the record [e.g. Oppty
* Office 365 Named Credential Code, Case Nr]

“»r

File 365 Demo Sharepoint

*Document Library Name SharePoint settings

Documents Same as for Site Per Record, except:
Document Library Base Folder . Document Library Base Folder

Opportunity Documenty This is the name of the folder that will be created for
Options this child object in the SharePoint site

Synchronize Content for PDFs

cancel

Click save to save the settings. The notation for this kind of Object Location is Parentobject.Childobject. So
in the above example the created Object Location record is Account.Opportunities.

4.7 File 365 Object location: Deployment of necessary Apex Triggers

After the creation of a File 365 Object Location, it is necessary to deploy an Apex Trigger for every object that
you configured with File 365. These triggers are necessary for advanced functionalities, such as merging
records and renaming files and folders. Make sure you deploy the Apex Trigger for all Object Locations.
(Note: This section only applies to File 365 version 4.7.4 and higher. If you use a lower version no further
action is required and you can continue using File 365.)
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Installing the Apex Trigger can be done in a few simple steps. From the File 365 Object location you just
created, click on the Manage Trigger button in the menu on the top right.

[ Edit | Delete ‘ Manage Trigger

In the pop-up screen, click on the button Deploy to install the Apex Trigger and Apex Test class for this
object.

s22  File 365 Administrat... Files 365 v  File 365 Object Locations ~  File 365 Logs s

JPell File 365 Object Location - Manage Trigger Close
&4 Account o

© Click Deploy to install the Apex Trigger and Apex

// Auto Generated and Deployed by the File 365 package

trigger file365_AccountTrigger on Account
(before delete, before insert, before update, after delete, after insert, after undelete, after update) {
file365.f365_Api.runTrigger();

}

// Auto Generated and Deployed by the File 365 package
@IsTest
private class file365_AccountTriggerTest{
[@IsTest
private static void testTrigger(){
Account rec = new Account();
Test.startTest();
try{
insert rec;
} catch(Exception ex){ }
Test.stopTest();

Open Source Copyright Notices:
= Copyright {c) 2013, Andrew Fawcett
* Copyright (c), FinancialFerce.com, inc

After clicking on Deploy, you will see a message that the Deployment is complete and the Apex Trigger and
Apex Test class has been installed. If necessary, the Apex Trigger and Test Class can be uninstalled with the
button Remove.
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File 365 Administrat... Filas 365 File 365 Object Locations ~  File 365 Logs v

File 365 Object Location - Manage Trigger

Remove Close
d Account

igger file365_AccountTrigger is in:
le365_AccountTriggerTest

// Auto Generated and Deployed by the File 365 package

trigger file365_AccountTrigger on Account
(before delete, before insert, before update, after delste, after insert, after undelete, after update) {
file365.f365_Api.runTrigger();

// Auto Generated and Deployed by the File 365 package
@IsTest
private class file3&5_AccountTriggerTest{
@IsTest
private static void testTrigger(){
Account rec = new Account();
Test.startTest();
try{
insert rec;
} catch(Exception ex){ }
Test.stopTest();

Finally, deploying triggers can only be done by a user who has File 365 administrator permission. If you try to
deploy as a user you will see the following error message.

& [ Q, Search... ] E] -{‘\— ? $ ..‘

File 365 Administrat... Files 365 “  File 365 Object Locations ~  File 365 Logs a

File 365 Object Location - Manage Trigger

Opportunity Deploy Close

File 365 — Set Up Manual 27



5. Set up File 365 in the User Interface

For each file in SharePoint a File 365 record will be created. To link the File 365 record to your Salesforce
Objects, a lookup relation must be added to the File 365 record. Even if you specify the “All (wildcard)”
option, you must add a lookup relationship to the File 365 object for all the Salesforce objects you want to

use with File 365. Only for those objects that are linked to the File 365 object, File 365 will be active.

5.1. Create a File 365 Lookup Field
Go to Salesforce Setup and select the Object Manager. Search for the Object “File 365” ( API:

file365__f365_File365__c) and open the settings for that object. Go to “Fields & Relationships” and click
New to add a new relationship.

SETUP > OBJECT MANAGER
& .
o File 365

Details

Fields & Relationships
Page Layouts

Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts

Field Sets

Object Limits

Record Types

Related Lookup Filters
Search Layouts

Search Layouts for Salesforce
Classic

Restriction Rules
Triggers

Validation Rules

File 36

New Relationship

Step 2. Choose the related object

Select the other object to which this object is related.

Related To | Projact -

Opportunity -
Opportunity Product

Order

Order Product

Org Metric

Org Metric Scan Summary

Party Consent

Price Book

Process Exception

Product

Product-FILE365

Project

Quick Text

Recommendation

Seller

Service Contract

Social Persona

Social Post

Solution

User b

Select Lookup Relationship and select
Next. Choose the Object* to create the
lookup relation to. This is the same Object
as selected before in the “New File 365
SObject Location” screen. Set a custom
label, name and child relationship name if
needed.

You can leave other settings default and
click Next. In the next screen select all
profiles needing access to this
relationship. On the next screen, where
you can add the field to existing Page
layouts, you should deselect all layouts
and click Next.

The last step is to add a “Files 365" related

list to the existing layouts of your chosen object. Check all layouts where you want to see the related File 365
records and click Save.

5.2: Modify Page Layouts and Lightning Record Page
To use all features of File 365, ensure you add the following components specified below on the page
layout(s) and Lightning Record pages as described in this section.
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5.2.1 Page layout : Add and configure File 365 Related List

Add the File 365 Related List to the Page layout of the concerned object. When you created the lookup

relationship as described above, you added the related list already on the last step of the field creation
wizard.

Related List Properties - Files 365

Columns

&

B

©
o

Select fields to display on the related list. You can also re-order the selected fields

Available Fields Selected Fields
Account - File Name
Case I File Extension
Add 1]

‘ContentDocumentid Open
Contract Sug foider pals
Created By Link To
Created By Alias Remeve i | ast Modified Date Dawn
Created Date
Edit in Office App -

@ Ascending

O Descending

Apply column information to other page layouts:

.
[ ok || cancel | [ReverttoDefaults|

By default, in the File 365 related lists shows the
Columns File Name, File Extension, Open,
Subfolder Path, Link To and File Last Modified
Date. As with all related lists, the administrator
can configure which fields are shown in the File
365 related List. We recommend to remove the
‘Link To’ field, as the related list is already on the
page layout of the affiliated record.

Related List Properties - Files 365 X

Helo @
Standard Buttons:
Select standard buttons to display on the related list.

O New

[[] Change Owner ~
Uncheck the ‘New’ button

OK || Cancel | |Revertto Defaults

Always uncheck the “New” and Change Owner

buttons from the File 365 related list. These should
not be used by users.

5.2.2 Lightning Record page: Add the File 365 Related List component, File 365 Toolbox

You need to add two lightning components to the record page of the object you have configured to use File
365. First you need to add a File 365 Related list component. You can either show the Files 365 Related list
in the Related Tab (in this case you do not need to do anything) or choose to add Single Related list
component from the lightning components menu. Select File 365 as the related list you want to show in the

lightning component.
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it | Delete [ Clone | ¥

File 365 Tools Refresh @' | Open Folder o

& Upload Files

Or drop files

File 365 Tools

Files 365

B e
Burlington Textiles Weaving Plant Generator
Account Name Cose Date Amount Opportunty Oner
Burlington Textiles Corp of America 608220200 £235/00000 & Floris Jan Galesloot
Details Activity Related
Opportunity Owner Close Date
& Floris Jan Galesloot 16-08-2020
Opportunity Name Stage
Burlington Textiles Weaving Plant Generator Closed Won
Account Name Amount
Burlington Textiles Corp of America £235100000
Tyoe Probability (%)
New Customer 100%
Opportunity Code
OPP-0015
> Additional Information
‘ @ Fites 365 5)
‘ File Name File Extension Open Sub folder path
Demo File 2 docx Edit in App or Web / View / Download Instructions 2
PowerPointPresentation_sept22 ppt Editin App or Web / View / Download [
Audio file mp3 View / Download Media files (v
Invoice-Process-Flow-Chart vsd Edit in App or Web / View / Download [+
PowerPoint sample ppt Editin App or Web / View / Download v
AT

Related List

Second, add the File 365 Tools lightning component to your Lightning Record Pages for all the objects you

configured.

] File 365 Tools | Refresh @ Openfolder ¢ |

&, Upload Files |

Or drop files

works also by using File Drag-and-drop to the toolbox.

The toolbox has three buttons. The Upload Files,
the Refresh and the Open Folder button.

The Upload Files button allows the user to upload
files to the related SharePoint folder. Uploading

The Open folder button opens the active record folder in SharePoint in a new browser tab, this is available
by default. With the Refresh button you can refresh the file 365 related list after uploading files in
Salesforce. Clicking this button will get all information from SharePoint linked to the record opened and

create or update File 365 records accordingly.
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After adding the Toolbox component to the lightning record
page in the settings of the Toolbox component, you need to
| Allow manusl refresh @ tick the checkboxes for Manual Refresh, the Upload, and Add
Open Folder/Site component to show these buttons.

Page = File 365 Tools

v | Add Upload component €

+| Add Open Folder/Site @

Select Field to relate Files

Default setting is Id for relating files to the record you are
viewing. Alternative is to use a master-detail or look-up field
to relate the file to a related record. (This property supports
using an expression to define its custom label. The correct
Filters format is {ISLabel.customLabelName}.)

Select field to relate files @

Id

v Set Component Visibility

—+ Add Filter
If you want to show both the files related to the active record

as well as files of a related record (the parent record f.e.), you
need to add the toolbox twice and configure the ‘Select Field
to relate Files’ accordingly. Note that adding an extra toolbox
is only necessary if you use the standard File 365 Related list. As the File 365 Gallery Related List component
(see paragraph 5.2.3) features an upload button, the Select Field to relate Files can be configured in the
settings of the File 365 Gallery Component itself. As should be clear, you do need to add the Gallery
Component twice to show the two different sets of files.

5.2.3 Lightning Record page: File 365 Gallery Related List

To preview multiple related files in one glance, we have added a new type of Related List: the File 365
Gallery Related List. To use this, drag the ‘File 365 Gallery Related List from the Custom Lighting components
list onto the lightning record page.

Vv Custom (3)

| File 365 Gallery Related List

File 365 Preview
File 365 Tools

File Gallery Related List component features all three buttons of the File 365 Toolbox (Upload Files, Refresh
and Open Folder), so adding the toolbox to the record page is unnecessary if you use this type of Related list.
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Page > File 365 Gallery Related List

v | Allow manual refresh @
v| Add Upload component @

v| Add Open Folder/Site @

Custom title @

Select field to relate files €@

5 i

Display type (i}

Thumbnail Q

v Set Component Visibility’ N

Optionally, change this field
to show records of a related
record instead of the active

record.

Filters
Choose display type: Detailed,

+ Add Filter Minimal or Thumbnail

After adding the File 365 Gallery
component, click on the component to
show the component details in the right
side bar.

Tick the checkboxes for Manual Refresh,
the Upload, and Add Open Folder/Site
component to show these buttons.

Optionally, add a custom title.

As explained in the previous paragraph,
the Field ‘Select field to relate files’ is
used to determine which related files
will be shown. Default for this field is Id
to show the files of the active record.
Optionally, a second File 365 Gallery
Related List component can be added to
the record page to show files of a
related record instead of the active
record, for example to show Account

files on the Opportunity record. To do this, change the field name in ‘Select field to relate files’ to the field
name (developer name) of the lookup field, in this case “Accountld”. (For detailed information how to set

this up, view the File 365 Gallery tutorial).

SETUP > OBJECT MANAGER

3
| Opportunity

Fields & Relationships

Details 21 ftems, Sorted by Field Labe!

B—

Fields & Relationships
FIELD LABEL

| L s
Fage Layouts Account Name

Lightning Record Pages Aniount

Buttons, Links, and Actions Close Date

«  FIELD NAME

Amount

CloseDate

DATA TYPE
Lockup{Account)
Currency(16, 2}

Date

Choose a Display type to show more or less file details: Detailed, Minimal and Thumbnail. Minimal only
shows a thumbnail. Thumbnail only shows the thumbnail and file name. With the Detailed type you can
show File name, and additionally, File extension, Last Modified Date & SharePoint links.
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File Gallery with Thumbnail display settings

File 365 (6)

Listing description 1 - Living room

= s

2 - Bedroom

3 - Floor map

& Upload H Refresh & | Open Folder | VI

4 - Apartment 5 - amsterdam-tram-map

File Gallery with Detailed display settings

[ &Y File 365 (6)

. Listing description
e Edit in App or Web / View /
b Download

4 Dec 2023 - docx

2 - Bedroom

View / Download
4 Dec 2023  jpg

4 - Apartment
.'! View / Download
- 4 Dec 2023 - jpg

[ & Upload ][c'

1 - Living room
View / Download
4 Dec 2023 - jpg

3 - Floor map

View / Download
4 Dec 2023 + jpg

5 - amsterdam-tram-map

View / Download
4 Dec 2023 - pdf

6. File 365 Document Templates

Optionally, you can create Document Templates on an Object Location to make standard documents
immediately available for users upon creation of a new record, for example a new contract. These document

templates can then be used by the users as starting point for further editing.

As always File 365 will store the file in SharePoint and only leave a reference file in Salesforce, but the file
can be opened/edited immediately in Salesforce by clicking on a link to open the file in SharePoint.

6.1 Set up File 365 Document Templates

Document templates can be configured only by a user with File 365 administrator permission in the File 365

Administration app.
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The first step is to create a File 365 Document Template Record. Go to the File 365 Object Location tab.
Select the Object Location of the object for which you want to make the Document Template available. Click
the dropdown arrow on in the File 365 Documents Template at the top right and click “New” .

File 365 Documents Templates (0)

In the New File 365 Document Template screen fill out the necessary fields:

Template Name: Template Name is the only required field.

Subfolder path: If templates should be created in a subfolder fill in the Subfolder Path field.

Filter Field Name, Filter Value Optionally specify a Filter Field Name and Filter Value to determine if the
document template should be available for all records. If no Filter is
specified, the template is applied to all records

File 365 Object Location This field will be prefilled.

New File 365 Documents Template

* = Required Information

Information

Filter Field Name @ [ *File 365 Object

[ Case X ]
Location

5
*Template Name [ Dotuments ] Subfolder Path [ Documents| ]

Filter Value @ [

Cancel Save & New

Click Save to save the Document Template record.

File 365 — Set Up Manual 34



o File 365 Documents Template ‘ Y ‘ ol ‘ o —
od IT Support Contract i elete one | v

File 365 SObject Location Filter Field Name Filter Value Last Modified By
Account.Contracts o Vioeiend IT Support, 15-09-2022 15:42

Template Name

Files (0) | Addriles |
IT Support Contract

Filter Field Name @ = = =
& Upload Files
Filter Value @

Or drop files
Created By Last Modified By ' : : : : Add here your
& Vioeiend IT Support. 15-09-2022 template file
15:42

The second step is to upload the template files. In the created Document Template record, upload or add by
drag-and-drop the desired files from your work station to the File 365 toolbox. After upload you should see
the files.

ot File 365 Documents Template | i |
e IT Support Contract Edit | Delete

Clane v |

File 365 SCbject Location Filter Field Name Filter Value Last Modified By
Account.Contracts &3 Vioziend IT support: 07-03-2022 15:49

Template Name File 365 SObject Location

Files (1) Add Files
IT Support Contract Account.Contracts '

Filter Field Name €@ = Template IT SUPPORT CONTRACT

8 Sep 2022 - 16KB - docx

Filter Value €@

View all
Created By Last Modified By
3 Vioeiend IT support. 07-09-2022  #3 Vioeiend IT Support. 07-08-2022

15:44 15:49

The process can be repeated if you wish to make different templates, depending on the Filter Field, available
for the chosen object.

By default File 365 only creates the document templates and subfolders after the first file is uploaded or the
user clicks the Open Folder button in the File 365 Toolbox or Gallery List. This prevents the creation of large
numbers of empty folders or unused template documents.

Contact our support team if you need to customize the behavior of the template document Apex Triggers.

Note that there will be a short time interval between the creation of the Salesforce record and the moment
template can be seen in SharePoint or as a File 365 file. This may take up to 2 minutes.
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Contract i
00000109 Edit Delete Core | w

Account Name Status Contract Start Date Contract End Date Contract Term {menths)
United Qil & Gas, Singapore Draft 01-10-2022 31-12-2022 3

Details

G i SN ) | b em i AN | i SN A | b _~m=sT
|| File 365 Tools Refresh @ | Open Folder o

This is a new contract

- record
Contract History (1)

Date Field / Original Value New Value
15-09-2022 15:54 Created. emo User .

View All

Click Open Folder and the template
will be created in the background.

Files 365 (1)

File Name File Extension Open Sub folder path

Edit in App or Web / View /

I Template IT SUPPORT CONTRACT I docx
Download

If you still don‘t see the file after a few
minutes, click Refresh. Edit in App to
start editing.

View All

You only need to click Open Folder the first time after creating a new record. The next time, you can access
the template directly from Salesforce from the File 365 Related List. Open and edit the document with one
click.

6.2 Automatically create subfolders with the Subfolder Path

To organize record files in a consistent way, File 365 can be configured to automatically create standard
subfolders in the main folder for each record of the concerned object. To do this you need to create a
document template on the File 365 Object location.

In the File 365 Administration app, go to the File 365 Object Location tab. Select the Object Location of the
object for which you want to create a Document Template. Click the dropdown arrow in the File 365
Documents Template at the top right and click “New” .

File 365 Documents Templates (0)

In the New File 365 Document Template screen, fill out the necessary fields.

Fill in Template Name and Subfolder Path. The Object Location is prefilled. Optionally specify a Filter Field
Name and Filter Value to determine if the document template should be available for all records. If no Filter
is specified, the template is applied to all records.
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New File 365 Documents Template

* = Required Information

Information
9 )
*Template Name [ Documents l Subfolder Path [ Documentsl ]
Filter Field Name @ [ ] *File 365 Object [ Case X ]
Location

Filter Value @ [

[ Cancel H Save & New ]

Click Save to save the Document Template record.

It is possible to create different levels of subfolders by using the forward slash as a separator in the Subfolder
Path field. For example in the above example, Documents/2023 will create two folders at once for each new
case record.

Edit Documents 2023

* = Required Information

*Template Name [ Documents 2023 ] Subfolder Path [ Documents/2023 ]

Filter Field Name @ [ ] * File 365 Object [ Case X ]
Location

Filter Value @ [ ]

Created By D Vioeiend IT Support. 13-11-2023 13:40 Last Modified By ° Vioeiend IT Support. 13-11-2023 13:40

[ Cancel H Save & New ]

Several document templates can be added to the same File 365 object location to create a hierarchical folder
structure.
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Meeting notes

fy File 365 Object Locations > Case
File 365 Documents Templates

3 items » Updated a few seconds ago

[[] TemplateN... ¢+ v | Subfolder Path
1 E] Documents 2022 Documents/2022
2 [[] Documents 2023 Documents/2023
0

New

@~

cllr

v | Filter Field ... v | Filter Value ’

Documents/2023/MeetingNotes

UE¥®

The specified subfolder will be created only for a newly created records. After creating the record, the user
has to upload a file or click Open Folder in the File 365 component of the new record and the process will be
started. Note that there will be a short time interval between the creation of the Salesforce record and the
moment subfolder or subfolders can be seen in SharePoint. This may take up to 2 minutes. To speed up the
process, refresh the page in SharePoint.

After files have been uploaded to the record (either via Salesforce or SharePoint), the subfolder path will be
shown in the File 365 Related list under the Subfolder Path column.

Case
Customer Case

Files 365 (5)

File Name
Report 2022-10-01
Report 2022-11-01
Report 2022-12-01
solar_panel

Planning

File Extension
docx

docx

docx

iPg

®lzx

Open

Edit in App or Web / View...
Edit in App or Web / View...

Edit in App or Web / View...

View / Download

Edit in App or Web / View...

View All

Subfolder Path
Documents/2022/Reports
Documents/2022/Reports
Documents/2022/Reports
Documents/2023

Documents

CICHICTCRIEY
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7. File 365 Administration App

7.1 File 365 Status

When a record is configured for File 365, a File 365 record will be created immediately after the upload of
the document to Salesforce. In the background an asynchronous process will process the file (upload to
SharePoint) according to the settings you specified.

When the file is not uploaded yet to SharePoint, the File 365 record has the status “Queued”. In the File 365
Administration App you can select a List View that will display all File 365 records queued for upload to
SharePoint.

When an error occurs during upload, the status changes to “Error”. For those record there also is a List view
in the File 365 Administration App. When you have fixed the error (or simply want to try the upload again),
click the Retry button.

Note: When clicking Retry as administrator and using the Named Credential identity type per user, the file
will be uploaded to SharePoint using your credentials instead of the users’ own credentials.

7.2 General Application log
When an error occurs in the File 365 application, those errors will be logged in the File 365 Log Object. You
can view those logs on the File 365 Administration App.

7.3 Resolving Errors
If you cannot resolve an error yourself, please contact our support team by using the Support form on our
website or send an email to support@vloeiend.it .

User Instructions

After successfully installing File 365, please consult the File 365 User Instructions for further information.
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Appendix A

SharePoint supported languages, culture names and locale IDs

Language Name ‘ Culture Name Locale ID

Arabic ar-sa 1025
Bulgarian bg-bg 1026
Catalan ca-es 1027
Croatian hr-hr 1050
Czech cs-cz 1029
Danish da-dk 1030
Dutch nl-nl 1043
English en-us 1033
Estonian et-ee 1061
Finnish fi-fi 1035
French fr-fr 1036
German de-de 1031
Greek el-gr 1032
Hebrew he-il 1037
Hindi hi-in 1081
Hungarian hu-hu 1038
Italian it-it 1040
Japanese ja-jp 1041
Kazakh kk-kz 1087
Korean ko-kr 1042
Latvian Iv-lv 1062
Lithuanian It-It 1063
Norwegian (Bokmal) nb-no 1044
Polish pl-pl 1045
Portuguese (Brazil) pt-br 1046
Portuguese (Portugal) pt-pt 2070
Romanian ro-ro 1048
Russian ru-ru 1049
Serbian (Latin) sr-latn-cs 2074
Slovak sk-sk 1051
Slovenian sl-si 1060
Spanish es-es 3082
Swedish sv-se 1053
Thai th-th 1054
Turkish tr-tr 1055
Ukrainian uk-ua 1058

SharePoint Online Site Template ID

Template ID Title Description / Additional Info

STSH#3 Team site (no Office 365 group) A site with no connection to an Office 365 Group.
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